
               Patient FAQ  
 

 
What is Rheumera and how does it work? 
Rheumera is an app to help you track your symptoms and 
communicate better with our team and to keep your doctor 
updated with your health journey. You’ll have the opportunity 
for daily check-ins for symptoms that you experience as a 
result of your disease as well as your medication, activities, 
nutrition, and sleep quality. Report any flare-ups directly to 
your care team and they'll be notified immediately. The 
provider will be able to monitor your symptoms to better 
understand your health and progress with your disease. 

Why Should I Use Rheumera? 

Rheumera allows you to track your symptoms, communicate 
better with your care team, and keep your doctor updated on 
your health journey. Your provider will receive a summary of 
your activity in advance of your next appointment, providing 
them a clearer picture of your health and progress since your 
last visit. We’ve included an example of what your provider 
would see on the next page. 

What about my data? How is it used by Rheumera? 
The personal health information (data) you create in 
Rheumera is shared only with your provider(s). This data has 
the same protections as the information in your medical 
record. In some cases, it may become part of your medical 
record. You enter it, they see it, and that’s as far as it goes.  It 
is illegal to sell identifiable personal health information (PHI) 
without authorization. Rheumera can’t and won't use your data 
for any purpose other than the one stated above without 
express authorization. De-identified data (data that cannot be 

associated with a specific patient) is 
used to study the effectiveness of the Rheumera program.  

How do I get started? 
Download the app from the App Store (iPhone) or Play Store 
(Android). Create an account using your personal information 
and the clinic code (76109). Log back into the app using your 
‘Phone Number or Email’ and the password you created.  

How do I continue using Rheumera after onboarding? 
The easiest way is to respond to our reminders and texts that 
you’ll get everyday. Responses to our text messages are 
added directly to your Rheumera record. You can login daily to 
record additional information, or report a flare or outside 
doctor’s appointment. 
How often should I use Rheumera? 

It’s recommended to use Rheumera regularly to track your 
symptoms and health progress. Daily check-ins can provide 
valuable insights for both you and your healthcare team.  

Can I contact the support team for assistance? 

Yes, feel free to reach out to support from the bottom of the 
login screen if you encounter any issues or have questions, or 
directly at support@rheumera.com. 

Is my information secure on Rheumera? 

Yes, Rheumera prioritizes the security and privacy of your 
information. Your data is encrypted and stored securely to 
protect your privacy. 

https://apps.apple.com/us/app/rheumera/id6471592971
https://play.google.com/store/apps/details?id=com.rheumera.patientApp&pcampaignid=web_share


 

 

 


